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Media sponsor

‘Everything Happens Somewhere’ 
conference, exhibition and presentation 
of the NLPG NSG Exemplar Awards 2010

Tuesday 19th October 2010, 7.30pm
Pre-conference finger buffet and  
drinks reception:  
The Olive Bar, 73 –75 Division Street,  
Sheffield S1 4GE

Wednesday 20th October 2010
Conference and exhibition 
Cutlers’ Hall, Church Street,  
Sheffield S1 1HG



Everything Happens Somewhere 2010

For up-to-date information on the conference and exhibition, visit…
Twitter:  #EHS2010    www.nlpg.org.uk     www.thensg.org.uk

The ‘Everything Happens Somewhere’ 2010 conference 
puts the spotlight on the importance of location and place 
to service delivery within local government, the fire and 
rescue service and police forces. The one day event combines 
presentations from key industry experts with networking 
opportunities, a well supported exhibition and also includes the 
presentation of the 2010 Exemplar Awards. The event aims to 
foster innovation and improvement whilst also also showcasing 
and rewarding best practice.

The National Land and Property Gazetteer (NLPG) and National 
Street Gazetteer (NSG), created at source by local government, 
has resulted in the first, definitive, national lists of addresses and 
streets. The data provides unique identification of streets and 
properties across England and Wales and is maintained virtually 
in real-time by 100% of local authorities.

The Gazetteers are used by local government and their partners 
in the fire and rescue services, police forces and national parks, to 
link their information and systems to transform and improve 
services whilst generating real operational savings. The Gazetteers 
underpin many innovative applications in local government and 
are used to build GI services, underpin CRM, Electoral Roll, local 
taxation, planning, education, highways, housing and the myriad 
of other local government services.

Themes within the conference include:
• the importance of location to service delivery 

• using location information to generate business savings

• achieving efficiency savings through joined up data

• �using intelligence to improve environmental outcomes and 
provide better services for citizens

• �an insight into technology and services that enhances  
interaction between the public sector and its customers

• �approaches to and the importance of sharing data across 
different agencies and partnership working

• controlling and coordinating street works

• �cutting traffic disruption and reducing inconvenience to  
the public

• case studies from Exemplar authorities 

The Everything Happens Somewhere conference is moving to the 
opulent Cutlers’ Hall venue in Sheffield for 2010. The conference 
and exhibition offers extensive networking opportunities within 
a flexible environment alongside key decision-makers and 
practitioners from local authorities, fire and rescue services,  
police forces and national park authorities.

Target audience
The conference will explore the role of the NLPG and NSG in 
enabling partnership working between local authorities and 
the fire and rescue services, police forces and other users of 
standardised address information. We would particularly like to 
welcome delegates from those sectors.

The target audience for the 2010 event includes: heads of service, 
policy and ICT in local authorities; directors and managers 
of highways; land and property professionals, LLPG and LSG 
custodians; GIS specialists; authority liaison officers, street naming 
and numbering officers, managers and practitioners from the 
emergency services, county councils and national  
park authorities.

Exemplar Awards 2010:  
Event overview

Event overview

Everything Happens Somewhere, the leading event for geographic information experts and users

15.15	 Refreshments, exhibition and networking

15.45	� Celebratory presentation of ‘Award to 2010 Exemplar’ and 
presentation of NLPG NSG Exemplar Statistical Awards to 
Custodians Exemplar Awards 

16.00	 Close of conference drinks reception at Cutlers’ Hall

17.00	 Close

Programme of events
19th October 2010

The event opens with a welcome drinks reception and finger 
buffet hosted by Intelligent Addressing and Local Government 
Information House from 7.30pm at Oliver Bar, 73 –75 Division 
Street, Sheffield S1 4GE

20th October 2010

The conference and exhibition takes place at Cutlers’ Hall, Church 
Street, Sheffield, S1 1HG

10.00	� Welcome and opening address Steve Brandwood, 
Programme Manager, Local Government Information House

10.30	� Keynote session Delivering more with less’

11.00	 Refreshments, exhibition and networking

11.30	 Developing national data infrastructures 
	� Andrew Young, Durham Council and Chair of the LLPG 

Regional Group  

Glenn Dobson, Kingston upon Hull City Council and Chair 
of the LSG Regional Group

11.50	� Presentation of NLPG NSG Exemplar Awards 2010 and 
presentations from Award category winners 
Hosted by Michael Nicholson, Managing Director of 
Intelligent Addressing

13.00	� Lunch, audience vote for ‘Award to 2010 Exemplar’, 
exhibition and networking

Conference agenda
All presentations will be recorded and made available on NLPG and NSG websites.

Efficiency savings  
Sponsored by Aligned Assets 
Chair:  Phil Gee, Director, Aligned Assets 

Citizen focus  
Sponsored by Experian QAS 
Chair: Kathryn Kennedy 
Government Manager 
Experian QAS

Working together 
Sponsored by GGP Systems 
Chair:  Jonathan Bunn, Sales and  
Marketing Manager 
GGP Systems

Streamlining customer transactions 
Stephen Gray 
AXESS West Sussex

DataConnects; making the most of your 
customer information 
Tony Ellis 
Head of IT, London Borough of Brent

A Permit Scheme – a collaborative 
approach 
Ian Hawthorn 
Head of Network Management & 
Enforcement, Highways and Engineering 
Division, Environment Department 
London Borough of Hammersmith  
and Fulham

Saving Money Through The NLPG 
Speaker to be confirmed

Knowing your customer - using customer data 
to deliver service improvements to citizen 
Speaker to be confirmed

Resource Sharing Initiative  
Nicola Smith, Business Information Manager 
Cambridgeshire Fire and Rescue

Efficiency savings in public services 
Shaun Powell 
Access Transformation Delivery Manager 
Welsh Assembly Government

£1 million and counting; saving money  
and CO2 
Marilyn George 
Property Officer, Asset Strategy, East Riding of 
Yorkshire Council

Locating incidents and responding to  
999 calls 
Michael Wallace 
Geographical Information Manager,  
British Transport Police

Discussion Discussion Discussion

14.00 	 Solutions streams:



Industry sponsors

The charge for commercial end-users of the NLPG and 
Statutory Undertakers is £99 + VAT.

Registration is now open on the NLPG and NSG websites.  

If you have any questions about the event, please contact:  
Gayle Gander, ggander@intelligent-addressing.co.uk  
or Zoë Britt, zoe.britt@idea.gov.uk 

Booking and attending
The conference is free to all signatories of the Mapping Services Agreement. 

The following sponsors were signed up by June 2010:

Platinum sponsors:

Silver sponsors:

Gold sponsors:

Everything Happens Somewhere 2010

Visit www.nlpg.org.uk or www.thensg.org.uk

The event is organised by: 

Intelligent Addressing 
Ivybridge House, 1 Adam Street, London, WC2N 6DD    
T: 020 7747 3500 
www.intelligent-addressing.co.uk

Local Government Information House 
Layden House, 76-86 Turnmill Street, London, EC1M 5LG    
T: 020 7296 6600 
www.idea.gov.uk


