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1 Introduction 
 

This is a tutorial aimed at those authorities uploading DTF 7.1 data to the hub during the 
March 2009 testing window 
 

 You must have a valid account with a Username and Password. If you do not 

have an account, one can be requested online at http://www.thensg.org.uk via the 
‘Register’ option. 
 
In order to meet the requirements set by LGIH in the letter distributed on 23rd December 
2008, Intelligent Addressing have made a test facility available for DTF 7.1 submissions. 
 
The process for submitting data is outlined in the following section: 

2 Submission process 
 
This can be accessed by logging onto the NSG website here: 
 
www.thensg.org.uk 
 

2.1 STEP 1: 

 
Log in to the site using your username and password. 
If you experience difficulty with your login, please contact the Help Desk at 
helpdesk@thensg.org.uk 
 

2.2 STEP 2:  

 
Once you have logged into the NSG site and navigated to the upload page click on the 
link as highlighted below: 
 
 
 
 
 
 
 
 
 
 

http://www.thensg.org.uk/
http://www.thensg.org.uk/
mailto:helpdesk@thensg.org.uk
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Clicking on this link will open a new browser window: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.3 STEP 3: 

 
As this is a test environment for your submission, you will need to login to this site again 
using your existing Username and Password 
 

 If you make a change to your username and password when you login to the main 

NSG site it may take up to 60 minutes for this to take effect and be reflected in the test 
environment. If you experience any difficulties with this, please contact the NSG 
Helpdesk at helpdesk@thensg.org.uk 
 

2.4 STEP 4: 

 
Once you have logged in, you will be presented with the ‘Welcome’ message. Navigate 
to the ‘Upload’ link as shown below: 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:helpdesk@thensg.org.uk
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2.5 STEP 5:   

 
To activate the submission process you will need to upload the following files: 
 

 
XXXX = The Unique ID of the providing authority (Local Authority ID) 
* = The file is needed for validation 

 

 If you are unsure of the ID you should use or have further questions about the File 

Upload process, please contact the helpdesk@thensg.org.uk, or call 020 7747 3502 
(Support hours are from 9:00 until 5:30 every working day, Mon to Fri). 
 
Once you have uploaded the mandatory files and they are displayed, the following 
button will appear: 
 
  
 
 

You are now ready to submit your data for Compliance Testing. 

      

# FileType 
File 

Format 
Description Example Contents 

 
1* 

 
Street File 

.csv file 
 

NSG street information. 
 

XXXX_LG.csv 
 

Text 

2* 
Associated  
Street Data 

.csv file 

ASD information about street 
governance/ 

reinstatement/features/ 
Restrictions 

XXXX_AD.csv Text 

3* 
Metadata 
Statement 

.doc file 
Statement of currency and 

completeness 
XXXX_MD.doc Text 

4* ODD File .xml file Operational District Data File. XXXX_OD.xml xml 

8 Zip archive  
Archive containing one or more 

of the above files. 
myUpload.zip Binary 

mailto:helpdesk@thensg.org.uk
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3 Data Validation 
 

When all the files needed for compliance testing are present you will be informed that 
you can now validate your files.  
 

 
 

 Before pressing the button above it is advisable to consider the following: 

 
Once you submit, your bin will be locked and you will not be able to add any more files 
or update your files unless the files fail their compliance test. Please ensure that you 
have incorporated the majority of your changes in the data that you submit. It will be very 
difficult to open the bins once the data has been successfully validated and this is at the 
discretion of the NSG Team. 

 

3.1 Monitoring the Validation process 

 

Once the bin has been submitted for compliance testing you will see the following: 
 
 
 
 
 
 
 
Your upload bin will be locked when the files have been submitted and there are 7 steps 
to the validation.  
 

1. Basic Check – The files in your upload bin are being checked to ensure that 
they are not empty and are not corrupt. 

 
2. File name check – The files are being checked to see that they follow the 

naming conventions 
 

3. XML Validation – The ODD file is being checked to see that the XML code is 
well formed and valid 

 
4. File Load - Once the files have been checked, they are transferred to our 

secure validation server.  
 

5. Start Validation - The data in your files is now processed using thorough and 
complex algorithms to ensure the data validates against the compliance test 
rules. 

 
6. Progress Monitor – This shows which error check is being performed 
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7. Report Generation – This will show whether the submission has passed or 

failed the validation process. The report will show a successful validation 
status or the errors that require fixing, 

 
  
Do not close your browser window. Should you do so, the validation 
process will stop and your data will not be validated. This may also 
cause your bin to remain locked 
 

The first thing you will notice is that you can no longer upload files or delete files from 
your bin. The tracking diagram shows you how far the compliance testing has got. You 
can press the "refresh view" button at the bottom to get an update at any time. As well 
as a graphical display of your bins' progress, extra information is provided at each stage: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Informative description of the current stage 
2. Details of current stage 
3. Status at each stage 
 
 
 

 When the compliance testing process completes you will be sent a 

notification e-mail to the e-mail address that you provided with your account 
application. This e-mail will tell you if your bin passed the compliance checks or 
not and will contain a copy of the summary report (see below). If your e-mail 
address or details of the account holder need to be changed please notify the 
NSG immediately via contacts@thensg.org.uk. 
 
 

 

 

 

 

 

 

1 

2 

3 

mailto:contacts@thensg.org.uk
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4 Analysing Feedback 
 

Once the validation is complete, there are 2 possible outcomes: 
1. Validation Failure  
2. Successful Validation 

 
The current version of the Hub Compliance Check documentation can be found on the 
NSG website under FAQ’s/Resources or by following the link here 
 

4.1 Validation Failure 

 
If your validation has failed you will see the following screen: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
Step 7/7 will give you the number of errors in your data. You will notice that there are 
now two red boxes called "Download Summary Report" and "Download Complete 
Report". Clicking on these boxes will launch a new page containing the relevant report. If 
you wish to save the report to a file then right click on the report and select the "save 
link asé" option from the pull down menu. 
You will also notice (not shown above) that the bin is now open for uploading again to 
allow you to upload fixed files after you have acted on the error reports.  

http://www.thensg.org.uk/iansg/link.htm?id=2008
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4.2 The Summary report 

You will receive the summary report file by e-mail but you can also download it from the 
upload page as shown above. This file gives a brief synopsis of the errors from 
compliance testing: 
 
Validation of your upload bin has finished  

+------------------------------------------------------ + 

|          NSG SU MMARY COMPLIANCE TEST REPORT          |  

+------------------------------------------------------ + 

STATUS               [Failed]  

TOTAL ERRORS         [2]  

DATE                 []  

BIN  NAME             [2009/Feb/xxxx ]  

BIN ID               [623]  

LOCAL AUTHORITY ID   [xxxx ]  

USER                 [xxxxxx xxxxx]  

USER LOGIN           [6217]  

TEST ATTEMPTS        [2]  

LAST ATTEMPT STARTED [2009 - 02- 18 16:57:30.0]  

LAST ATTEMPT ENDED   [2009 - 02- 18 17:00:52.0]  

------------------ [HISTORY OF LAST 5 ATTEMPTS] ------  

 

            | ATTEMPT NUMBER 

ERROR       [2]     [1]      (x)   

11.37       0       1        

12.11       1       0        

61.6         0       1        

62.10        1       5        

62.12        0       1        

64.5        0       1        

      (y)  

http://www.thensg.org.uk  

 

Your bin is now unlocked.  

Please login to your upload bin on the NSG website to view the error reports.  

 
The first half of the report gives details about the last compliance-testing attempt. As 
shown above this is the 2nd attempt. The second part of the report shows the number of 
occurrences of each error in each of the last 5 attempts. The number of attempts are 
shown on the horizontal (x) axis and the error codes are shown on the vertical (y) axis. 
 
Each time you perform compliance checking this file will be updated to show the details 
of the most recent attempt. The file will only be present if the compliance testing process 
completed successfully. 
 

http://www.thensg.org.uk/
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4.3 The Complete Report  

 
This report shows the records that have errors. You will need to use the ‘Local Street 
Gazetteer Submission Compliance Check Specification’ which can be found on the NSG 
website under FAQ’s/ Resources or by following the link here 
 
+------------------------------------------------------+ 

|          NSG COMPLIANCE TEST SUMMARY DETAILS         | 

+------------------------------------------------------+ 

STATUS               [Failed] 

TOTAL ERRORS         [2] 

DATE                 [] 

BIN NAME             [2009/Feb/xxxx] 

BIN ID               [623] 

LOCAL AUTHORITY ID   [xxxx] 

USER                 [xxxxx  xxxxxx] 

USER LOGIN           [6217] 

TEST ATTEMPTS        [2] 

LAST ATTEMPT STARTED [2009-02-18 16:57:30.0] 

LAST ATTEMPT ENDED   [2009-02-18 17:00:52.0] 

+------------------------------------------------------+ 

|            NSG DETAILED ERROR REPORT                 | 

+------------------------------------------------------+ 

*********************************************************************************************************************************************** 

13,00557576180060,1,2004-05-21,,3,557585,180062,557567,180058,5                                                                   ,12.11 

22,40502008,1,4,1                                                                                                                                                         ,62.2 

***************************************************************************************************************************************************************************** 

 
The detailed report above shows the actual record affected in the DTF. 
For example, looking at the first record and cross referencing with the compliance check 
document you can determine the nature of the error. 
 

 Once you have fixed the errors, you only need to submit the files that you 

have changed. You do not need to resubmit everything. Delete the relevant file 
from the bin and upload the newly fixed file. (Refer to Data Validation – Step 1) 
 
Click on the ‘Re-submit Bin for Compliance Testing’ and you will be able to upload the 
file you have corrected: 
 
 
 
 
 
 
 

http://www.thensg.org.uk/iansg/link.htm?id=2008
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4.4 Successful Validation 

 

If your validation has been successful, you will see the following screen: 
 

Congratulations, you have successfully passed validation. You will be sent an email to 
confirm the success and the following information will be included: 
 
Validation of your upload bin has finished  

+------------------------------------------------------ + 

|          NSG SUMMARY CO MPLIANCE TEST REPORT          |  

+------------------------------------------------------ + 

STATUS               [Passed]  

DATE                 []  

BIN NAME             [2009/Feb/xxxx ]  

BIN ID               [623]  

LOCAL AUTHORITY ID   [xxxx]  

USER                 [xxxxxx xxxxxx]  

USER LOGIN           [6217]  

TEST ATTEMPTS        [3]  

LAST ATTEMPT STARTED [2009 - 02- 19 13:16:10.0]  

LAST ATTEMPT ENDED   [2008 - 02- 19 13:18:32.0]  

------------------ [HISTORY OF LAST 5 ATTEMPTS] ------  

 

            | ATTEMPT NUMBER 

ERROR       [3 ]     [2]     [1]      

11.37       0       0       1        

12.11       0       1       0        

61.6        0       0       1        

62.10        0       1       5        

62.12        0       0       1        

64.5         0       0       1        

 

http://www.thensg.org.uk  

 

Your bin is now locked and the files loaded into the NSG hub.  
 

 Remember – your bin is now locked, you will not be able to resubmit any data 

until the bins open the following month. 

http://www.thensg.org.uk/
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5 Appendix A 
 

Rules for Uploading & Compliance Testing 
 

1. Only suitable files as outlined in STEP 5: can be uploaded into the NSG hub. 
 

2. Zip files containing one or more files (as long as they adhere to the format 
outlined in Appendix A) may be uploaded at any time. The files in the zip file will 
automatically replace any files with the same name that have already been 
uploaded to your NSG Upload bin. 

 
3. A zip file must not contain any other zip file. If this happens all the files in the zip 

file will be rejected. 
 

4. All uploaded files will have their names converted to lowercase. 
 

5. The numeric part of the file name must match your Local Authority ID number 
(SWA_Code). 

 
6. While the bin is open for file uploads you may delete files at any time. Deleted 

files cannot be re-instated. 
 

7. The minimum set of files needed for compliance testing is type 1, type 2, type 3, 
and type 4 and type 5 (marked with a ‘*’ in 2.5: STEP 5:). 

 
8. Once you have submitted your files for compliance testing your bin will become 

locked and you will not be able to add or remove files from the bin. 
 

9. Once compliance testing has been completed successfully the bin will remain 
locked and the files will be loaded into the NSG hub. You will not be able to 
submit any further files to that bin for the month of submission. 
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